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Hello,

Greetings from Breakbag Holidays Pvt. Ltd.!!

BreakBag Holidays is a Kolkata based Private Limited company, founded in the year 2015 and registered
with the Ministry of Corporate Affairs. We are online as well as offline travel experts with a strong
presence in inbound and outbound travel trade and corporate segment. At Present we haveour branches
over at Kolkata, Durgapur and we too have our Supplier Set up in Phuket & Hanoi. It is our firm belief
that Customer satisfaction and Client retention can only be achieved by quality and time to time services.
Knock us atany hour and from anywhere in the world, we are available.

PACKAGE STARTING FROM —

3 NIGHT / 4 DAYS 9 BANGARAM ISLAND



HOTEL DETAILS :

BANGARAM ISLAND RESORT
4L*
3 NIGHTS

Note: To avoid any escalation, we have shared the names of the hotel and it is guest responsibility to
check hotel details online, we shall not encourage any escalation on ground related to hotels. The hotels
have good reviews and are considered as decent hotels as per the budget and inclusions shared by
guest. (In any unavoidable circumstances these hotels are not available then we will provide you the
similar hotel).
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INCLUSIONS :

e Welcome drinks.

e Pickup and Drop - Agatti

e Entry Permit and Heritage fee.

e Accommodation on double sharing basis.

e Full Board (Breakfast, Lunch & Dinner) buffet style meals (Non veg, Veg and Jain)
e Agatti return transfer by sharing ferry.

e Candlelight Dinner

e Permit fee and all formalities.

e 24*7 Support

EXCLUSIONS::

e Air Fare (Flight is not included)

e Any Water Sports Activity

e Personal expenses such as nearby island visit, portages, tips, laundry, etc.
e Any other item not specified in inclusions

Terms and Conditions :

e We require minimum 12 to 15 working days to process the permit and require details as follows.
e Passport size photo

e Aadhar or Election ID or passport copy

e Police verification Certificate (sample enclosed)

e Phone Number and Email id of the police station who issue the PCC
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DAY WISE ITINERARY:

DAY -1 :- ARRIVAL AGATTI. TRANSFER TO BANGARAM (Speedboat - SIC)
Arrival Agatti Island
Welcome to Agatti ! Our representative will receive and escort you to your Cab after arrival at the Agatti
airport. You will make transfer to Bangaram Island. On arrival at Bangaram will receive you with welcome
drink after short briefing about the resort and its facility you can proceed to the room, evening you can spend

time in the beach of Bangaram..

Meal Plan: Lunch-Dinner

DAY - 2 :- BANGARAM - WATER ACTIVITIES (OWN EXPENSE)

Bangaram Island

This is an exclusive day for water sports in Bangaram Island which is known for watersports like deep sea
fishing and scuba diving. The incredible marine life and mesmerizing blue waters make this island a perfect
place for water activities without being bothered by other people.

Meal Plan: Breakfast-Lunch-Dinner

DAY - 3 :- DAY AT LEISURE - BANGARAM ISLAND

Bangaram Island

Day at leisure OR day visit to Thinnakara on direct payment basis, Thinnakara Island is situated just
opposite side of Bangaram Island and share the vast lagoon and coralline banks, the actual lagoon area
amounts to 125.21 Sq kms. Thinnakara is a tiny teardrop shaped island which lies 8 km northeast from
Agatti.

Meal Plan: Breakfast-Lunch-Dinner

BREAKBAG HOLIDAYS PRIVATE LIMITED



DAY - 4 :- DEPARTURE - BANGARAM TO AGATTI

Agatti Island

This is the final Day of your Lakswadeep Tour. After Breakfast at your Resort, you will check out.
You will be transferred to Agatti Island by boat and dropped at the airport.

Terms & Condition -

AIRLINE CANCELLATION:
As per Airlines /Booking Agent Policy applicable during booking.

General Information on few Major Airlines [It will not be same for the ticket booked for you]:

Land Package Cancellation:

Booking /PAID amount is non-refundable.

FOR EMI Payments - PAID amount will be non-refundable.
60 or more days prior to departure - 25 % of Holiday Cost
Between 59 - 31 days prior to departure - 50 % Holiday Cost.
Below 30 days of departure - 100 % of Holiday Cost.

No show - 100 % of Holiday Cost.

Note:

The above price is based on minimum 2 /mentioned person travelling together Partial
cancellation/Rescheduling/Name changes is not permitted for Land Package.

o Allthe rates are applicable for Indian Nationals only.

¢ International hotel check in is at 1400 hrs and checkoutis at 1200 hrs.

e Early check inand late check out subject to availability and consent of the hotel.

e  All hotels in Thailand will ask for a deposit or credit card impression at the time of check-in. The
deposit amount varies from hotel to hotel.

e Partial cancellation/Rescheduling/Name changes is not permitted for Land Package. Flight
Cancellation as per airline policy .

o Alltransfers and sightseeing in this package are by seat in coach sharing basis.

¢ Youmay have to wait for some time for the transfers and tours as there will be other passengers
travelling with you.

o Forall transfers and tours, please wait at the Bell Captain or Concierge Counter at least 15
minutes before scheduled pick-up time. Please do not wait in your room or the Coffee Shop.

e Dueto heavy traffic sometimes your pick-up may be delayed by a few minutes.

e Please be informed of exact timings for sightseeing and transfers. Should you be late and coach
leaves without you, there will be no refunds for the services missed.

e Youhave to pay directly to re-book the tour.

e Forall transfers the baggage allowed is similar to permissible limit by airline. We will not be able
to accommodate any bulky pieces of luggage purchased locally.
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e Many a times it has been observed that the passengers start shopping at duty free on arrival and
due to this they miss their transfer. In such cases the passengers will have to pay for the next
available transfer.No refund will be entertained .

o Ifthe passenger has the visa, it takes a maximum of 1-2 hrs to clear the immigrations and
customs. If you are taking Visa on Arrival, we must be pre-informed.So that the flight can be
arranged accordingly.

e Please check all the vouchers given to you during booking carefully .Spare a few minutes and go
through them thoroughly. In case you find any discrepancies in any services related to Hotels,
sightseeing, transfers, meals, service dates & timings please immediately call us within 24 hrs for
voucher rectification. In case we do not receive any call or mail within 24 hrs we will assume that
all documents provided to you are correct and as per your program.

e By accepting this voucher you are confirming that you have carefully read all the information
provided in this voucher.

e Inbound / Outbound connecting flights for Packages may sometimes require overnight stay while
transiting through Delhi /Mumbai; OR could have a substantial time gap between connecting
flights. No arrangements for stay is included in the package price.

¢ Photo Identification :
With immediate effect, all travelers must carry a Photo Id card/document as proof of
identity/nationality. This is required by hotels and must be produced by each and every traveler
as and when requested for.

o  When the flight and hotel+ground services used in tandem. Passengers are not entitled to use one
service independent of the other. A cancellation of a package booking will automatically cause
both services (flight and hotel) to be cancelled.

There will be no refund, credit or exchange for any unused land services once travel has
Commenced.

e The Client will have to strictly follow the Tour Program and return to India as per the tour
itinerary. There shall be no refund, if the client fails to join the group at the commencement of the
tour, or joins the group later or leaves the group before culmination of the tour. It shall be noted
that for all purposes, it shall be the responsibility of the Client to reach the place of
commencement of the Tour and register with the representative of the company at the appointed
place, date and time.

e Incase if a client along with his family is compelled to discontinue the tour due to any reason
whatsoever including illness, death or loss of passport or any travel documents, no claim shall be
entertained for refund of unutilized services.

e Evenifa client is unable to reach the place of commencement of the tour due to any reason
whatsoever including loss of baggage or loss of travel documents, his booking shall be treated as
“no show” on the tour and 100% cancellation charges will be levied.

Breakbag, reserves the right to withdraw tour membership from anyone whose behaviour is
deemed likely to affect the smooth operation of the tour or adversely affect the enjoyment or
safety of other passengers and the Company shall be under no liability to any such person.

A) The company shall in no circumstances whatsoever be liable to the client or refund for :

1) Any over stay expenses/lesser stay due to delay or changes in bus/ air/ trains / ship/ or cancellation of
special bogie or other services due to sickness, weather conditions, strike, war or any other cause
whatsoever.

2) Sightseeing missed & / or program being cancelled after the commencement of the tour & before the
due period due to any unavoidable situations which are beyond our control.

3) Any Loss/Damage of baggage by the Airlines/Hotels/Coach/Cruise.

Distance, temperature & pre/post tour accommodation prices mentioned are approximate & are subject
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to change.

Photo of meals & sightseeing sometimes if shown are only for reference & may change from actual meals
served/sights.

¢ Incase company offers any adventures activities then it is significant to note that all the
passengers should enjoy such activity/ ride at their own risk as such kind of adventure might be
risky at times especially for heart patients, expecting women, people with Blood Pressure etc.

e Incertain cases, the tour will be operated subject to a minimum number of passengers booking
for the same. The services of a Tour Manager may be available in case of certain packages. In
cases where the minimum passenger criteria is not fulfilled, you will be given an option of
travelling on another day. Applicable for group packages.

We recommend a Travel Insurance to be purchased.

Important Note ;

We are travel agents and holiday organizers only. The role of the company is that of an agent of the client
to secure proper services for the tour from the independent contractors or supplier and service providers
such as the airlines, shipping company, hotels, Coach etc. We do not control or operate any airline, neither
do we own or control any shipping company, coach or coach company, hotel, transport or any other
facility or service mentioned. We take care in selecting all the ingredients in your holiday; but because we

only select them and have no control in operating them, we cannot be responsible for any injury, death,
loss or damage, which is caused by the act or default or omission of the management or employees of any
hoteliers, airlines, shipping company, coach owner / coach operator who are the company’s independent
contractors arising outside our normal selection process.

Visa/Immigration :

Breakbag.com is only a facilitator and is not directly responsible for your Visa and Immigration facilities .

Please be advised that Immigration and Visa are directly in the jurisdiction of the respective embassies &
consulate. Breakbag.com or any of its third-party vendors do not guarantee the confirmation of any Visas
or related documents.

We advise you to go through the immigration and travel rules and regulations of the country and ensure
that you have the requisite documents, transit permits and permissions for your holiday. Breakbag.com
will not be responsible in any manner for the same.

Breakbag customers are advised to check for Airport Charges (if any) at various international
destinations apart from India. Breakbag shall not be responsible to pay any such charges at various
destinations that the customer is travelling to.

Breakbag reserves the right to decline any booking or purchase for any reason and shall not be liable for
any resulting claims for losses, damages or compensation. In such an event, Breakbag shall refund to you
all the Unutilized Payment collected after deducting the Booking Fee / Administration charges /
Cancellation Charges (if applicable) for that purchase.

Travel Insurance :
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Please read the terms and conditions given by the Insurance Provider before issuing the same. Breakbag
takes no responsibility and liability on the claims and disputes whatsoever as mentioned by the Insurance
Provider.

For further/detailed terms and condition and definition refer link or copy paste the

link http://www.breakbag.com/terms of use.php
HELP :

Email us at support@breakbag.com.
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